Service Delivery Resources: Business Customers

Now more than ever, the public workforce system can provide critical support to
businesses and employers across the country. This page provides resources to help
workforce development professionals deliver core business services, share
additional information and resources to support employers, and gain a better
understanding of the challenges facing businesses and employers due to changing
economic conditions.

Delivering Core Business Services

Resources related to the delivery of core business services and relevant to economic recovery
and a shift to more virtual service delivery.

P CareerOneStop Business Center

» From the Heldrich Center for Workforce Development at Rutgers University, “Suddenly
Virtual” resources for workforce professionals — Virtual Services Toolkit - The Basics, A
Practical Guide for Frontline Service Providers during the COVID-19 Pandemic, and
How Texting Can Enhance Public Workforce Service Delivery

P Coronavirus FAQs from the Employment and Training Administration on Rapid
Response and WARN Act Requirements

P Layoff Aversion Tool, with questions for businesses that can be adjusted to reflect the
COVID-19 pandemic and economic impact
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Coping with Layoffs: State Strategies for Better Rapid Response

On-the-Job Training Toolkit
Business Engagement Self-Assessment Tool
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Sharing Information and Resources with Businesses & Employers

Information and resources that can be helpful for business services professionals to be aware
of and to share with employer customers.

U.S. Department of Labor

CareerOneStop: COVID-19 Resources for Employers

U.S. Department of Labor Coronavirus Resources

OSHA: Guidance on Preparing Workplaces for COVID-19

OSHA: Guidance on Returning to Work

OSHA: COVID-19 Control and Prevention

Wage and Hour Division: COVID-19 and the American Workplace
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https://www.careeronestop.org/BusinessCenter/RecruitAndHire/WhereToFindCandidates/american-job-centers.aspx
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Virtual_Services_Toolkit_The_Basics.pdf
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_A_Practical_Guide_for_Frontline_Service_Providers_During_the_COVID-19_Pandemic.pdf
http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_A_Practical_Guide_for_Frontline_Service_Providers_During_the_COVID-19_Pandemic.pdf
http://heldrich.rutgers.edu/products/suddenly-virtual-how-texting-can-enhance-public-workforce-service-delivery
https://www.workforcegps.org/-/media/Global-Site/Content/Resources/COVID-FAQs/WIOA_Layoff_Aversion_Activities_RR_FAQs_COVID_19_20200414.ashx
https://www.workforcegps.org/-/media/Global-Site/Content/Resources/COVID-FAQs/WIOA_Layoff_Aversion_Activities_RR_FAQs_COVID_19_20200414.ashx
https://www.dol.gov/sites/dolgov/files/ETA/Layoff/pdfs/WARN FAQ for COVID19.pdf
https://businessengagement.workforcegps.org/-/media/Communities/rapidresponse/Files/layoff-aversion-notetaking-tool-draft-v3.ashx
https://strategies.workforcegps.org/resources/2014/08/11/16/29/coping-with-layoffs-current-state-strategies-for-better-rapid-response
https://ion.workforcegps.org/resources/2017/12/01/11/19/On-the-Job-Training-Toolkit
https://businessengagement.workforcegps.org/resources/2018/06/11/16/56/Business-Engagement-Self-Assessment-Tool
https://www.careeronestop.org/BusinessCenter/coronavirus.aspx
https://www.dol.gov/coronavirus
https://www.osha.gov/Publications/OSHA3990.pdf
https://www.osha.gov/Publications/OSHA4045.pdf
https://www.osha.gov/SLTC/covid-19/controlprevention.html
https://www.dol.gov/agencies/whd/pandemic

Additional Federal Agencies
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EEOC: Pandemic Preparedness in the Workplace and the Americans with Disabilities
Act

CDC: Businesses and Workplaces - Plan, Prepare, and Respond

CDC: Prepare Your Small Business and Employees for the Effects of COVID-19

IRS: Coronavirus Tax Relief
SBA: COVID-19 Small Business Guidance & Loan Resources

Department of Homeland Security: Guidance for Securing Video Conferencing
USDA: COVID-19 Federal Rural Resource Guide

Other Organizations

>
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SHRM: Where can I find government and other reliable resources for workplace issues
related to the coronavirus?

Chamber of Commerce: Ready to Reopen - A Playbook for Your Small Business

Understanding Business & Employer Challenges

A short “recommended reading” list to help workforce system staff keep pace with what
employer customers are facing during the coronavirus and economic recovery.

>
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To Emerge Stronger from the COVID-19 Crisis, Companies Should Start Reskilling their
Workforces Now (McKinsey & Company)

Addressing the Impact of COVID-19: Workforce Strategies and Considerations (Deloitte)

COVID-19: Systems Resilience in Times of Unprecedented Disruption (Accenture)

Essential Business Survival Guide for the COVID-19 Crisis (Inc.)

SHRM Coronavirus Resources: Answers to the Most Common Coronavirus Questions
(Society for Human Resource Management)

Is COVID-19 Forcing Your Digital Transformation? 12 Steps to Move Faster (Forbes)
Taking Your Small Business Virtual During COVID-19 (Travelers)
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https://www.eeoc.gov/laws/guidance/pandemic-preparedness-workplace-and-americans-disabilities-act
https://www.eeoc.gov/laws/guidance/pandemic-preparedness-workplace-and-americans-disabilities-act
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/businesses-employers.html
https://www.cdc.gov/coronavirus/2019-ncov/downloads/guidance-small-business.pdf
https://www.irs.gov/coronavirus/coronavirus-tax-relief-for-businesses-and-tax-exempt-entities
https://www.sba.gov/page/coronavirus-covid-19-small-business-guidance-loan-resources#section-header-2
https://www.cisa.gov/sites/default/files/publications/CISA_Guidance_for_Securing_Video_Conferencing_S508C.pdf
https://www.rd.usda.gov/sites/default/files/USDA_COVID-19_Fed_Rural_Resource_Guide.pdf
https://www.shrm.org/resourcesandtools/tools-and-samples/hr-qa/pages/government-resources-workplace-issues-coronavirus.aspx
https://www.shrm.org/resourcesandtools/tools-and-samples/hr-qa/pages/government-resources-workplace-issues-coronavirus.aspx
https://www.uschamber.com/co/start/strategy/small-business-coronavirus-reopening-guide
https://www.mckinsey.com/business-functions/organization/our-insights/to-emerge-stronger-from-the-covid-19-crisis-companies-should-start-reskilling-their-workforces-now
https://www.mckinsey.com/business-functions/organization/our-insights/to-emerge-stronger-from-the-covid-19-crisis-companies-should-start-reskilling-their-workforces-now
https://www2.deloitte.com/content/dam/Deloitte/global/Documents/About-Deloitte/gx-recover-bus-cont-resourcing-strategy-operating-model.pdf
https://www.accenture.com/us-en/about/company/coronavirus-systems-resilience
https://www.inc.com/business-continuity-cash-flow-coronavirus-crisis.html
https://www.shrm.org/hr-today/news/hr-news/Pages/coronavirus-faqs.aspx
https://www.forbes.com/sites/blakemorgan/2020/04/05/is-covid-19-forcing-your-digital-transformation-12-steps-to-move-faster/#55fbfec1617b
https://www.travelers.com/resources/business-industries/small-business/taking-your-small-business-virtual
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