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Today’s Objectives

v" Discuss key components of the
performance reporting policy.

v" Provide an overview of data
collection requirements.

v" Describe how information is
reported through Quarterly
Progress Reports and Final
Performance Reports.

v" ldentify key dates for
submitting Quarterly Progress
Reports and Final Performance
Reports.
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Am | on the right training?

GRANT NUMBER Starts w/ AP-#####

s \\'ho should be here?

e Grant leadership
e Authorized Representative
e Point of Contact

e Grant management staff

e Grant performance staff
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Who is here?

If you haven’t already introduced
yourself in chat, please do so now
—and please tell us in the poll
what your grant role is ...

. Prime grantee Authorized Representative

. Prime grantee Point of Contact

1
2
3. Prime grantee grant management staff
4. Prime grantee performance staff

5

. Partner organization staff
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Introduction
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Reporting vs Performance

Reporting Performance
the act of gathering activity data and after data analysis, the comparison of how
transmitting to DOL well a grant is progressing towards its goals

L e
PERFORMANCE
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Overview of Participant Tracking and Reporting

Reporting standardizes data from grantees to
align performance indicators and requirements
across DOL ETA programs.

Progress reports provide detailed information
and performance accountability about grant
activities, including:

eGrant outcomes

eProject Timelines

eStrategic partnership activities
ePromising practices
eTechnical assistance needs
eSuccess stories

eLeveraged resources
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Why is Progress Reporting Important?

Consistent, accurate performance reporting enables grantees and the USDOL Office of
Apprenticeship to:

» Demonstrate grant outcomes to
stakeholders, funders, and partners.

P Illustrate ROI to employer partners.

» Build additional strategic partnerships and
leverage resources.

P Support project and partnership
sustainability.

» Improve continuously to meet the needs of
sponsors and apprentices.

P Report successes to Congress,
Administration, OMB, GAO, etc.
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Reference Guide

Available with the related materials on the main registration page later in series

Apprenticeship Grants

PERFORMANCE REPORTING REFERENCE GUIDE
Prepared For:

= Apprenticeship State Expansion (ASE) Grants

= State Apprenticeship Expansion 2020 (SAE 2020) Grants

= Youth Apprenticeship Readiness Grants (YARG)

mmmmmmmmm

EMPLOYMENT AND TRAINING ADMINISTRATION
UNITED STATES DEPARTMENT OF LABOR

» The guide contains more detailed information

regarding policy and procedure than is covered
in this reporting training

» Provides Tools and Policy relating to reporting
and performance

» For specifics regarding WIPS please use these
PowerPoints and the associated resources as
outlined through this series
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Reference Guide (2)

Basic Structure and Content

» Introduction and Background information
P Reporting requirements and resources
P Basic Definition of Terms

» Appendices
» Processes
» Participant Files TIPS
» PIRL Data Elements
» Apprenticeship Schema, Valid Values, Logic Values
»  WIPS TIPS
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Reporting Policy
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Overview of Reporting Policy

P Grantees are required to submit quarterly progress reports to
DOL/ETA to comply with the reporting and record keeping
requirements of the grant agreement. These reports consist
of:

» Quarterly Performance Report (QPR), grant outcomes for the
quarter

» Quarterly Narrative Report (QNR), describing grant activities
during the quarter

» Quarterly Financial Report (QFR), reporting expenditures,
drawdowns and obligations for the quarter

» These standardized reports provide an opportunity for DOL
to observe grant efficacy — by aligning performance reporting
definitions, processes and procedures across the
Department’s employment and training programs
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Data Management System Readiness

1. We have been waiting for this training to
start development

Please tell us the stage Of_ 2. We have been waiting for this training to
development your reporting finish development

system is in or whether you are

using the WIOA reporting system 3. We have a system already in place, but
(if you are a STATE only) ... still need to revise data elements based

on this training
4. We are good to go with our system

5. We are using our State’s Title | WIOA
reporting system

6. What?

EMPLOYMENT AND TRAINING ADMINISTRATION '
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Establishing Your Process for Reporting

Reporting should reflect the good work
and impact your grant activities are
having on the workforce.

ey
(D —
gﬁ’aiﬁ;p“;féi!ﬁaaé‘t‘i,‘iﬁiié”az'! : --O-0
ew things grantees must do:
gs 8 r ":_I

Determine participant eligibility
Collect participant data at intake

|
Track participant data through case O
management processes

Update participant data in the
participant data tracking system as they
progress
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Determining Participant Eligibility

Before collecting participant data, establish
whether an individual is eligible for your grant
program and activities

As part of your process to determine participant
eligibility, ask the following questions:

e |s the individual eligible based on:
e the grant funding vehicle (FOA or TEGL)?
e your current Statement of Work (SOW) as

submitted to DOL? %*'"'&
e Are pre-requisite education/skills needed to be mjj;:
eligible for the training offered? \
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Tips for Collecting and Tracking Participant Data

These tips will help improve the data collection process between program
grantees, employer partners, and education and training providers:

» Develop or procure an electronic case
management system that can be securely
accessed by appropriate staff and program . . .

partners to support your data collection and
reporting efforts.

» Provide training to all partners to ensure
consistency in data & understanding of:

» The PIRL

» Definition of key data elements and how they are
reported for a participant

» Grant performance outcomes in the SOW

EMPLOYMENT AND TRAINING ADMINISTRATION
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Tips for Collecting and Tracking Participant Data, continued

These tips will help improve the data collection process between program
grantees, employer partners, and education and training providers:

» The electronic case management system should
have the capability to capture information about
each participant receiving grant-funded services . . .
and track their outcomes.

» The electronic case management system should
capture the participant's progress throughout
the life of the grant.

» Including program begin and end dates,
measurable skill gains and credential attainment,
and other data elements needed to report
outcomes.

UNITED STATES DEPARTMENT OF LABOR WorkforceGPS '

Navigate to Success

EMPLOYMENT AND TRAINING ADMINISTRATION

18



Tips for Collecting and Tracking Participant Data, continued (2)

These tips will help improve the data collection process between program
grantees, employer partners, and education and training providers:

P Ensure relevant partners (both program and
training partners) understand why certain

information is collected, where it is sent, and for
what purpose. . . .

» Add disclaimer language and guidance to the
program enrollment process/intake forms so
participants will understand why certain
information is being collected on them.

P Develop/revise your participant
enrollment/intake forms to align with the data
elements.

EMPLOYMENT AND TRAINING ADMINISTRATION
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Collecting Personally Identifiable Information (PIl)

P Pllis information that can be used to
distinguish or trace an individual’s identity.

P AP grantees collect SSNs for all participants
served with grant funds and report outcomes
to ETA.

» Participant intake forms should include disclaimer
language around the collection of SSNs!

» Grantees must always protect Pll during
collection, storage, transmission, and disposal.

P For more information, access Guidance on the
Handling and Protection of Pl at:
https://wdr.doleta.gov/directives/attach/TEGL/
TEGL 39 11 Acc.pdf.
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Additional Information on Reporting - ASE

Visit the ASE Grants Community at https://ase.workforcegps.org/ for

the following:

P Access to featured content, including:

» Downloadable desk references and
tip sheets

» Webinars/Webchats
» Newsletters

» Links to additional WFGPS resources
P Event details
» Announcements

» Resources

EMPLOYMENT AND TRAINING ADMINISTRATION
UNITED STATES DEPARTMENT OF LABOR
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Grants (ASE) ¢ Search

Tell us how we're doing! —

Welcome to Apprenticeship State Expansion Grants Community!

éPPreEnﬁCGShiP The Apprenticeship State Expansion Grants community provides grantees with a central place for resources to
late Expansion successfully implement state expansion grants. Here you will find a full spectrum of resources and tools to help you
increase the number and diversity of apprentices and apprenticeship programs, advance apprenticeship as a talent

development solution, and manage your grant. Join today!

JOIN COMMUNITY » (must be logged in to join)

Featured Content

..
i‘

WorkforceGPg
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Visit the SAE2020 Resource Page at

Additional Information on Reporting — SAE2020

https://apprenticeship.workforcegps.org/resources/2020/09/14/18/49/State-Apprenticeship-Expansion-2020-

SAE-2020-Grant-Resources for the following:

P Access to featured content, including:

» Downloadable desk references and
tip sheets

» Links to additional WFGPS resources
P SAE2020-specific Event details

» Announcements

EMPLOYMENT AND TRAINING ADMINISTRATION
UNITED STATES DEPARTMENT OF LABOR

( ol . . Fi
4 d Apprenticeship 1
. v
y wd e
Apprenticeship L Search
& ~
“ \

Home  About Announcements Blog  Events = Community Resources  Apprenticeship-Specific Grants

WorkforceGPS / Apprenticeship / Community Resources / State Apprenticeship Expansion 2020 (SAE 2020) Grant Resources
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POST INFORMATION

Likes: 0

Views: 143

Posted: 10/29/2020 12:41 PM
Posted By: Wanda Wright
Posted In: Apprenticeship

State Apprenticeship Expansion 2020 (SAE 2020) Grant
Resources
Resource

In July 2020, the U.S. Department of Labor Employment and Training Administration awarded
42 States and U.S. territories over $81 million in grants to support activities focused on

strengthening the structures supporting Registered Apprenticeship Programs (RAP).

Through a two-tiered funding system, twelve States received additional funding and are
expected to go above-and-beyond supporting their state’s basic Registered Apprenticeship
structure.,

Resources:
SAE 2020 Grantee Orientation

Apprenticeship Connection Newsletter (ASE)

WorkforceGPg
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Additional Information on Reporting - YARG

Visit the YARG Grants Community at https://YouthASReady.workforcegps.org/
for the following:

P Access to featured content, including:

My WorkforceGPS~ | Resources | ETA Grants | Communities~ | Events | Member Directory |

» Downloadable desk references and e
b o5

tip sheets I o | anoe

: g
» Webinars/Webchats TVZ(

» Newsletters

. . | reushowweredoingr |
» Links to additional WFGPS resources

Welcome to the Youth Apprenticeship Readiness Community!

The Youth Apprenticeship Readiness Grants (YARG) Community is a virtual platform where
} YA RG E t d t M | o ‘./( grantees can collaborate, knowledge-share, and access specialized program technical
Ve n e a I S :‘7% assistance. Grantees will find and contribute resources such as virtual discussions (blogs,
YOUTH webinars), toolkits and other related content that supports successes and mitigate challenges

APPRENTICESHIP X o ) . . ) )
Reapiness i creating, facilitating, and promoting the adoption of Registered Apprenticeship Programs

» Announcements o

JOIN COMMUNITY » (must be logged in to join)

» Resources

EMPLOYMENT AND TRAINING ADMINISTRATION
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Data Collection
Requirements
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Who is a participant in Apprenticeship Grants?

P Participants (Reported in the QPR)

» Registered Apprentices who receive grant-funded
OJL/RTI/Supportive Services*

» Pre-apprentices who receive grant-funded programming or
services™*

P The following information is reported on the QNR* *:

» Registered Apprentices who enroll in a program demonstrably
developed with grant funds

» Do not include:

» Statewide population of registered apprentices

» Individuals who participate only in outreach and career exploration
events

* Supportive services alone do not designate a participant, individuals must be appropriately receiving training from some DOL/ETA grant
** Check funding vehicle for definition of who counts towards program outcome goals

PLO TRAINING STRATIO
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Overview of Data Collection Requirements

Grantees are required to collect and report on the following:

Participant-level data for all participants
who receive grant-funded services.

Performance follow-up and tracking
activities during the period of performance.

00
@ Training outcomes for all participants.

EMPLOYMENT AND TRAINING ADMINISTRATION
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Overview of Participant Individual Record Layout (PIRL)
Data Elements

Data elements for the Full DOL-only PIRL, which includes all programs reporting under WIPS

OMB Control Number 1205-0521 ETA- 9172
Expiratior Date: 06-30-2023 :
DATA TYPE,
ELEMENT | DATA ELEMENT NAME HELD LENGTIH DATA ELEMENT DEFINITIONS/INSTRUCTIONS | CODEVALUE REQUIREMENTS BY PROGRAM OF PARTICIPATION'
o
3 5E 5 5 £ e =
ER E 2 | 2F . N [
T |5 |[2| & H g ) £ 3 o
5 8 = S = — 3 E == = _ == WA g E [+]
5| F|3| 88 |8 2 E0| < E z 2z I @ S =
E 2| B8 | = s=| = EE |2 F 23 - zc Z
) 8 |z | & g |3 2 s8] *F frig § E £ £ £ 53 £
£ S 2 = s = K
glgls® 128 R i8 E2 =

» Grantees must collect and report on participant-level data for all
participants who receive grant-funded services beyond a determination of
eligibility.

» PIRL describes data elements that enable DOL to collect information

required to assess the performance of Federal investments for various
training and employment programs.

» PIRL data elements include a number, name, field type and length,
definition and instruction, and code values.

EMPLOYMENT AND TRAINING ADMINISTRATION '
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Key Data Elements Sections

PIRL Section A: Individual Information

PIRL Section B: Program Participant Information

PIRL Section C: Services and Activities

PIRL Section D: Program Outcomes Information

PIRL Section E: Program Specific Data Elements (titled: New Data
Elements and Miscellaneous Data Elements)

PLO' TR, G STRATIO
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Reporting Your Information
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Reporting Requirements

Grantees are required to submit the following reports to ETA:

1. Quarterly Progress Reports
» Quarterly Performance Report (QPR)
» Quarterly Narrative Report (QNR)
» Quarterly Financial Report (ETA-9130)

2. ASE grantees only: Annual Report

» Narrative report on the Statewide activity
beyond just this grant

3. Final Report

EMPLOYMENT AND TRAINING ADMINISTRATION Workfo rceG Pg 30
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Quarterly Performance Report (QPR)

» Data upload into WIPS and QPR then i A L
generated “

P Quantitative report of all participants
served by grant activities

» Quarterly aggregate of individual i
participant records

P Used to communicate performance
outcomes for the current quarter and l
cumulative quarters.

EMPLOYMENT AND TRAINING ADMINISTRATION '
UNITED STATES DEPARTMENT OF LABOR WorkforceGP 31
Navigate to S

uccess



Quarterly Narrative Report (QNR)

» Currently submitted via .docx form template
to the associated program mailbox

» (will be in WIPS in future)

P Written report that reflects grant program |
activities during the reporting quarter -

.g"

» A place to report information not reflected in \ “g\g A
» Used by DOL to identify grantee technical | |

assistance needs

» Highlights accomplishments and success stories from the current quarter

EMPLOYMENT AND TRAINING ADMINISTRATION
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Annual Report — ASE Grantees only

P Submitted via e-mail Format of the grantee’s
choice, not to exceed 25 pages (timeline/workplan
does not count against page total — no other
attachments should be included)

» Provides analysis of industry sectors and
occupations participating in Registered
Apprenticeship

» Update the workplan to include key goals and
milestones for the coming year

P Can address all apprenticeship activity in the State,
and the inter-relationship and wider impact of all
grants

PLO TR G STRATIO '
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Final Performance Report

» The Quarterly Progress Report submitted
for the last reporting quarter at the end
of the grant

» Provides quarterly and cumulative
information regarding the grantee’s
activities for the entire grant period of
performance

» Summarizes grant activities, employment
outcomes, deliverables, and other
related results

» Documents the training approaches used
by the grantee

EMPLOYMENT AND TRAINING ADMINISTRATION
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An Important Note!

The QPR, QNR, Annual Report, and Final Performance Report are
separate from and in addition to any financial reports you must submit.

EMPLOYMENT AND TRAINING ADMINISTRATION
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Reporting Timelines
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Quarterly Reporting Cycle

45 Days

Throughout Quarter End After 1 Days After 5 LR

After Report
Due

Quarter Date Quarter Report Due
Ends

* Prime grantees and ® Prime grantee e Last day to submit e ETA/OA begin e Data is submitted
partners conduct begins assembling quarterly reports report analysis. to DOL Secretary,
case-management participant data to ETA. e Data is sent via Congress, general
activities, from training e Note: the due date CRIS to calculate public
collecting, providers including doesn’t change ETA Common
updating and all activities that regardless of day of Measures.
tracking occurred up to the week
participant data end of the

reporting quarter.
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Quarterly Progress Report Deadlines

Grantees must submit a Quarterly Progress Report
no later than 45 days after the end of a quarter.

Note: the due date doesn’t change regardless of day of week

R t Submissi
Quarter Start Date E Quarter End Date eport submission o
Due Date

January 1 March 31 May 15
April 1 June 30 August 14
July 1 September 30 November 14

October 1 December 30 February 14

EMPLOYMENT AND TRAINING ADMINISTRATION
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Annual Progress Report Deadlines — ASE Grants ONLY

Grantees must submit an Annual Progress Report
no later than 30 days after the end of each program year.

Report Submission Q
Year Start Date ﬁ Year End Date @ Srvte e h

July 1 June 30 July 30

EMPLOYMENT AND TRAINING ADMINISTRATION
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Who Should be Aware of Key Reporting Dates?

» Grant leadership
» Authorized Representative
» Point of Contact

» Grant management staff
» Grant performance staff
P Case management personnel

» Service and training providers
» Including any sub-grantees

EMPLOYMENT AND TRAINING ADMINISTRATION
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Any Questions?

p

41
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Contact Us

WIPS Reporting Questions
OAGrants.WIPS@dol.gov

A

WIPS Technical Assistance
@ https://www.doleta.qgov/performance/wips/WIPS Technical Assistance Request.cfm

EMPLOYMENT AND TRAINING ADMINISTRATION '
UNITED STATES DEPARTMENT OF LABOR WorkforceGPS 42

Navigate to Success



Thank You
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