


2


Heldrich Center Resources on
Delivering Virtual Workforce Services


Martin, M., & Volpe, L. (2020). Suddenly Virtual: Delivering Workforce Services in the COVID-19 Environment. Retrieved from http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Delivering_Workforce_Services_in_the_COVID-19_Environment.pdf 

Martin, M., & Volpe, L. (2020). Suddenly Virtual: Workforce Services, Eight Weeks Later. Retrieved from http://www.heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Workforce_Services_Eight_Weeks_Later.pdf 

Volpe, L. (2020). Suddenly Virtual: A Practical Guide for Frontline Service Providers During the COVID-19 Pandemic. Retrieved from http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_A_Practical_Guide_for_Frontline_Service_Providers_During_the_COVID-19_Pandemic.pdf 

Volpe, L. (2020). Suddenly Virtual: Accessibility in a Virtual Environment. Retrieved from http://heldrich.rutgers.edu/sites/default/files/products/uploads/Suddenly_Virtual_Accessibility_Toolkit.pdf 

Bombino, A & Volpe, L (2020). Suddenly Virtual: Microlearning Strategies: Another Approach to Virtual Workshop Delivery. Retrieved from https://bloustein.rutgers.edu/microlearning-strategies-another-approach-to-virtual-workshop-delivery/ 

Allen, H., Bombino, A., & Volpe, L. (2020). Suddenly Virtual: Using Online Scheduling Services to Make Customer Appointments. Retrieved from https://medium.com/suddenly-virtual/suddenly-virtual-using-online-scheduling-services-to-make-customer-appointments-dd873fe4641 

Bombino, A. (2020). Suddenly Virtual: How Texting Can Enhance Public Workforce Service Delivery. Retrieved from http://www.heldrich.rutgers.edu/products/suddenly-virtual-how-texting-can-enhance-public-workforce-service-delivery 

Bombino, A. (2020). Suddenly Virtual: Virtual Services Toolkit: The Basics. Retrieved from http://heldrich.rutgers.edu/sites/default/files/products/uploads/Virtual_Services_Toolkit_The_Basics.pdf 


Bombino, A. (2020). Suddenly Virtual: Using Text-based Courses to Provide Remote Workforce Services. Retrieved from http://heldrich.rutgers.edu/sites/default/files/products/uploads/Using_Text-based_Courses.pdf 

Bombino, A., & Volpe, L. (2020). Suddenly Virtual: A Review of Workforce Area Websites in Connecticut, New Jersey, New York, and Pennsylvania. Retrieved from http://heldrich.rutgers.edu/newsroom/new-brief-review-workforce-area-websites-connecticut-new-jersey-new-york-and-pennsylvania 





































This product was developed by Safal Partners under Contract# 163ODC-18-A-OOO5; Task Order# 1630DC-19-F-00024, Enhancing Workforce System Strategies and Evaluation and Research Dissemination Activities.
Compiled October 2020

