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David Jones Laura Gleneck (NDI)
Jacqueline Korengel (KY), Lisa McNiven (NM), Amanda Ramsey (KS), 

Steve Upchurch (IN), Leslie Wojtowicz (MN), and Yvonne Wright (MO)

This webinar highlighted innovative eLearning Modules developed by 

a Task Force in collaboration with ETA to help support the 

professional development needs of workforce development staff.  

This webinar was presented in four key parts: 

 First, David Jones and Laura Gleneck highlighted the overall 

background of the eLearning Modules and the Task Force. 

 Second, the Serving Individuals with Disabilities Module was  

highlighted by Lisa McNiven and Steve Upchurch to support 

frontline workforce development staff. 

 Third, the Working Across Partners Module was highlighted by 

Jacqueline Korengel and Yvonne Wright to support frontline staff 

and managers in the workforce development system. 

 Fourth, the Providing Inclusive Business Services Module was  

highlighted by Amanda Ramsey and Leslie Wojtowicz to support 

business engagement teams within the workforce development 

system. 



Run of Show
Opening / Panel Introduction / Objectives

eLearning and Task Force Background 4:48

Serving Individuals with Disabilities

• eLearning Objectives / Introduction 8:22

• Technical Assistance Strategy 10:00

• Disseminating and Application 
14:50

Working Across Partners

• eLearning Objectives / Introduction 16:37

• Technical Assistance Strategy 19:57

• Disseminating and Application 24:50

Providing Inclusive Business Services

• eLearning Objectives / Introduction 25:26

• Technical Assistance Strategy 26:40

• Disseminating and Application 32:50

Wrap-Up

• Discussion / Q&A 34:50

• Link to Accessing the eLearning Modules 48:30

• Help Us Share the Knowledge 51:04

• Closing Remarks 52:00
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