
One Door.
Millions of Success Stories.

HOW WE REACH

1 
proven network
The Workforce Innovation and Opportunity Act (WIOA) is the driving force behind the nearly 2,400 physical locations and online resources that make up 
the American Job Center network. These resources offer a full range of services to help Americans find training opportunities, receive industry-recognized 
credentials and obtain personalized career services. Visit careeronestop.org for more information.

In the last program year, more than 13 million Americans 
– roughly 1 out of every 12.5 people in the U.S. labor 
force – got the help they needed through the American 
Job Center network. Services include job training, resume 
help and job search assistance.

2,400 American Job Centers nationwide

If you need help finding a job or upgrading your skills, you can find your nearest 
American Job Center by visiting www.careeronestop.org. 
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WHERE WE ARE

13
people1 received 
career services

More than

million

OUR REACH

= 500,000

WHO WE SERVE

WHO WE SERVE

Veterans
Ex-Offenders
Displaced Workers
Workers with
  Disabilities
Victims of Natural
  Disasters

Youth
Native Americans
Older Workers
Military Spouses
Homeless
Businesses

. . . and MORE!

individual
needs

Services to fit

JOB PLACEMENT2

Nearly 67% of adults receiving services through the 
WIA Adult and Dislocated Worker programs3 found 
employment. More than 81% of those who received job 
training through the WIA Adult and Dislocated Worker 
programs found employment. 

FIND WORK FIND WORK AFTER
RECEIVING TRAINING

SPECIAL SERVICE RESULTS4

66.9% 81.1% 

The American Job Center network offers help for a broad range of people.  Veterans, 
laid off workers, older workers, youth and people with disabilities are just a small 
sample of the communities who can get specialized services to address their needs.  

Revised February 2017

1 https://www.doleta.gov/performance/results/pdf/WagnerPeyserPY2015.pdf

2  https://www.doleta.gov/performance/results/WIASRD/PY2015/PY2015-
WIASRD-Data-Book.pdf 
3  WIOA took effect in PY 2015, but required WIA performance measures  
for PY 2015

156,000
people with disabilities 
found work

360,000
unemployed veterans 
found work 

In program 
year 20155: 2.6 million

individuals on unemployment 
insurance found work

4 https://www.doleta.gov/performance/results/pdf/WagnerPeyserPY2015.pdf
5 July 1, 2015 – June 30, 2016

 98,500 adults and dislocated workers         
 obtained a credential.

 59,000 young people found jobs or  
 entered post-secondary school.


