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Eric Bellino:  
Now I'm going to turn things over to Randee Chafkin who is a workforce development specialist and she's going to take it away.

Randee?

RANDEE CHAFKIN:  Thank you so much, Eric.  

On behalf of the Department of Labor's Employment and Training Administration I want to welcome you and thank you for joining this webinar. 

For those of you who are familiar with the Disability Employment Initiative and its predecessor, the Disability Program Navigator, (inaudible) and financial literacy has been a very important part of our strategies.  It's important not only for people with disabilities, but it's important for all the customers coming into the American Job Centers.

So Jamie and (inaudible) partnership have given us a wonderful opportunity through the DEI to partner with them and really improve the situation around financial literacy for folks coming into the American Job Centers.

So with that, I'll turn it over to Laura.  Thank you.

LAURA GLENECK:  Great, thank you, Randee.

Hello everyone.  I'm Laura Gleneck and I'm the program manager for the Disability Employment Initiative, or also known as the DEI, technical assistance team.  And I, too, want to welcome everyone today and kind of build a little bit on what Randee just shared.

In 2013, the Disability Employment Initiative provided the opportunity for select workforce centers, job centers to be a part of MyFreeTaxes which our presenter Jamie Robinson is going to go into a little bit more detail about during her presentation.

MyFreeTaxes is one aspect of asset development which is one of the intervention strategies of the DEI.  And the goal of developing assets isn't just important, as Randee just mentioned, to individuals with disabilities, which is obviously the focus of the DEI, but it's also important when it comes to ensuring any individuals who are accessing our job centers, many who may experience multiple challenges to employment, that they don't just get access to services and supports to get employed, but that the customers also have access to tools and strategies to increase their economic self-sufficiency and their financial capability.

So really the goal isn't just to get individuals a job, but to get them onto a path to the middle class.  And that's a pretty cool thing to do.

So the DEI provided an opportunity by piloting free tax-preparation resources within job centers across the country.  This easy-to-utilize resource, along with other asset development strategies that will also be covered during today's webinar, have benefits that all job centers can learn from and access.  And that's why we're really pleased that we're able to share this nationally to the grantees, but beyond.

So I want to now touch on a few of the learning objectives for today's presentation and also give some more background on our guest presenter.

So today, all of you are going to learn about benefits and impact of free tax preparation on employment; significant increase in awareness and access to free tax preparation by the Disability Employment Initiative to the public workforce system, really serves as kind of a liaison there; critical connections made by the DEI and American Job Centers to ensure veterans have access to free tax preparation; experiences and findings of American Job Centers integrating MyFreeTaxes; and how job centers can expand free tax preparation to help individuals build greater financial stability.

So before I turn it over to Jamie, I'd just like to share a little bit more about her.  Jamie is the manager of Financial Empowerment in Workforce at the National Disability Institute, also known as NDI.  She has worked over the past 15 years to increase the employment and financial stability of individuals with disabilities.  And before joining the NDI National Technical Assistance Team in 2004 serving both the Department of Labor projects under the Disability Program Navigator Initiative and the Disability Employment Initiative, she worked for three comprehensive workforce centers in Massachusetts to implement universal access.  

In fact, she really holds a special place as the first member that was invited to be part of the National Technical Assistance Team, that came directly from the Department of Labor Disability Employment Initiative.  And on our team, we really do consider this a best practice and have continued this practice through today. 

Jamie also has considerable experience working within the deaf and hard-of-hearing community.  She is fluent in American sign language and worked as a certified disability benefits counselor for deaf, hard-of-hearing Social Security Disability beneficiaries under the Ticket to Work. 

She has been a project manager with the MyFreeTaxes partnership for the past two years, leading the efforts to expand free tax preparation in the workforce system.

And finally, Jamie resides in the Boston area.  And in addition to all her work for NDI is actively involved in work to expand access to employment and financial programs to the deaf and hard-of-hearing community as well as the disability community in the area in which she lives.

So with that, Jamie, I'm going to turn the presentation over to you.

JAMIE ROBINSON:  Great, thanks so much, Laura and Randee.

It's great to be on today.  Hi, everyone.  Good afternoon and thanks for joining the webinar today on this opening day of the 2015 tax filing season, so good timing there.

Let's take a look at the agenda for today.  We are going to touch on the key initiative that led to that significant integration of free tax preparation in the public workforce system.  We're going to talk about the benefits and impact of integrating free tax prep into the American Jobs Center network, the history, overview and impact of MyFreeTaxes nationally.  We'll touch on the background on how the Disability Employment Initiative, or DEI, really helped to open the doors to integrating MyFreeTaxes in workforce.  We'll talk about the expansion and impact of MyFreeTaxes in both the veterans and disability communities, and also how the American Job Centers, your partners and employers can get involved in expanding free tax prep this tax season.

So I wanted to just give you a bit of history on how National Disability Institute or NDI, the DEI, or Disability Employment Initiative, and the IRS kind of came together in this work.

NDI is a nonprofit that was established in 2002.  And we primarily champion economic empowerment, financial education, asset development and financial stability for all individuals with disabilities.  We do have a home office in Washington, D.C., but many of us like myself and Laura, we work remotely which I think helps in our work since we do have a variety of programs and grants that involve any number of states and local regions and we can be involved in person in our own state or tap into other staff who live in regions that are engaged in other initiatives.

So I'm very involved with the tax coalition here in Boston.  And it certainly does help me in the work that I do.

NDI launched the Real Economic Impact Tour a while back and it's a national initiative that revolves around kind of the power collaboration all around, again, to foster that full participation of people with disabilities in the economic mainstream.  And today we've expanded this.  We've renamed it the Real Economic Impact Network, or REI Network, some of you may be partners, and we offer training, technical assistance, resources, mostly for tax coalitions, but for a variety of partners, including workforce, as well as access to our work in financial education, asset development, benefits advisement and employment.  And currently, we consist of over 900 partners across the country.

So the link there is at the bottom and I would encourage you to join and check it out.

So NDI's work involves kind of a variety of initiatives that I mentioned.  And we're funded by both private and public resources.  We're probably most recognized for harnessing collaboration with government, such as the Department of Labor, financial institutions, business community, nonprofits, all around advancing opportunities for people with disabilities.

And the main pathways in which we work to meet that mission are public education and policy development.  We do a tremendous amount of training and technical assistance.  And we also are involved in innovation, innovative pilots and demonstrations, which include the MyFreeTaxes project.

We focus on these six major areas, which definitely overlap, interconnect.  And we'll focus today on two here that are bolded, tax preparation and employment, and how our work in these two areas was really initiated and, you know, more deeply intersected through the U.S. Department of Labor's Disability Employment Initiative with the result being increased tax education and access in the workforce system to both taxpayers with and without disabilities.

And so here you see the two pathways, employment and taxes, and kind of a little bit more on how these initiatives have collided.  And some of you may have heard of the former Work Incentive Grants Disability Program Navigator that I believe both Randee and Laura mentioned.  And both were just instrumental in improving participation of people with disabilities in all levels of the workforce system.  I'm sure many of you know this and helped to do that.

And when the Disability Employment Initiative was implemented, disability resource coordinators became charged with kind of implementing certain select strategies by each state.  And some of these states elected asset development.  And Laura talked a little bit about this as well.

And throughout these initiatives, NDI has been the national technical assistance provider for the past 10 years.  So we've been really intimately involved. 

And with the DEI, many of the job centers really didn't completely understand what asset development meant, what did that translate to and what did it mean to the most important thing, to the system, employment outcomes.

And that would change, I think, over time as DRCs were charged with, you know, identifying what would these strategies be, implementing kind of asset development strategies.  And so in 2013 is when the DEI really served as that catalyst, kind of opening the doors for select workforce centers to be a part of MyFreeTaxes, which we'll go more into today. 

And you can see the tax work, too, simultaneously that we were doing, the Real Economic Impact Tour, we were working to build more disability-inclusive practices to those free tax coalitions across the country.  And you can see there, from 2005 to 2012 just a huge jump from 7,600 taxpayers with disabilities to over 400,000 of taxpayers with disabilities were filing free tax preparation, so significant work there.

2009 to 2014, NDI is involved with MyFreeTaxes.  Again, you look at the disabilities, it increases the filers with disabilities from 6 percent to 13 percent.  That's the in-person, going to a free tax-preparation site.  And then online, even more significantly you have 19 percent of people with disabilities filing for themselves online.

OK.  So before we move into the next topic area, we'd like to kind of find out a little bit more about you all and your experiences or maybe your reference points with free tax preparation.

So Laura, I think I'm going to turn it over to you.

LAURA GLENECK:  All right.  Thanks, Jamie.

So we have three questions.  And we're going to start with the first question.  How many DEI projects, job centers or workforce partners who have joined us today are familiar with any free tax-preparation options in your community?

Wow. 

JAMIE ROBINSON:  That's good.

LAURA GLENECK:  Wow, Jamie, yeah, that's excellent.

JAMIE ROBINSON:  That's good, because I have to tell you we all know that it's pretty common that people don't -- I travel a lot around the country and I talk to people on the airplane and people don't really know what's an American Job Center, you know, what's a workforce.  They think it's the unemployment office, right?  They don't understand that there's just so many more resources that they provide.  And I find the same with the free tax-prep world.  So that's impressive.

LAURA GLENECK:  Yeah.  And I'd say there's about 20 percent who don't know or say they're not at all.  So I'm glad that you're joining today because by the time you get off you're going to know.

OK, so let's go to our second question.  And our second question says, of those who are familiar with free tax-preparation resources in your region -- that was about 77 percent of you -- how many of you partner with your tax site or coalition in some way?

So you see the question.  Oh, again. 

JAMIE ROBINSON:  All right.

LAURA GLENECK:  So we're seeing the majority.

JAMIE ROBINSON:  So this is what we're looking at here, before your next question, because we do see some partnerships between the job centers and taxes, definitely. But most are not integrated.  Most we see are kind of free tax-prep services set up in a way that offers this service to the public.  And it's not necessarily understood as kind of a key resource that could be more deeply integrated for workforce customers.

So all right, so it went down a little bit there.

LAURA GLENECK:  Yeah.  But again, glad that these people have joined.

JAMIE ROBINSON:  Right.

LAURA GLENECK:  Because this is going to help make those connections.  OK.

And so our last question, polling question, is, of those who are currently partnering with free tax preparation, how many job centers are integrating free tax resources within your regular core, intensive and/or WIA services?

Oh. 

JAMIE ROBINSON:  Got it.

LAURA GLENECK:  This might be what we'd expect.

JAMIE ROBINSON:  So this is what we're aiming for, OK?  And we're going to talk about it more, what the benefits are of that integration, what does that look like, what are the benefits of it.  And I'll give you an example as you wrap up that poll there.

I recently had the opportunity to attend a conference.  It was centered on financial capability, but you know, there were a lot of workforce folks there.  I listened to a workforce director from Connecticut speak who is already integrating financial capability strategies into the system.  And I had tweeted out some of his quotes.  I saved one.  And he said, “If people are going to succeed in employment and end the cycle of unemployment, they must have financial tools.  Greater attention to financial health will improve workforce outcomes.”  And this is from, you know, a leader within the workforce community. 

All right.  So we can end the poll there.

Should I hit end?  Great.  Thanks, Laura.

OK.  So let's talk a little bit more about why integrating free tax preparation in the workforce system is important and what are the benefits. 

I mean, how -- you take a look at, you know, who's accessing the system and you all see these customers every day.  I did when I worked here in the Massachusetts Department of Labor.  And so you know how many people are in need of employment and support resources.  Over 20 million individuals are tapping into federal programs and resources of the public workforce system to help find jobs and identify training.  

And you all know how incredibly diverse it is, right?  You know, WIA provides priority to recipients of public assistance and other low-income individuals, workers who are unemployed, underemployed, not making self-sufficient wages, your dislocated worker programs, these people who have been terminated or laid off, they're displaced homemakers.   

So each year, we know millions -- the IRS reports millions and millions of people, on average, they are paying more than $200 to prepare and file their tax returns because they didn't know there was a free option and they are eligible.  And you have this range of co-located partners that target under-served, kind of underemployed groups who can definitely benefit from a free resource like this, veterans, (inaudible) centers, at-risk youth, their family, TANF recipients and, of course, individuals with disabilities.

And as we've been talking about, more and more individuals with disabilities are accessing the job centers because of the incredible work of the Disability Employment Initiatives, like the Work Incentive Grants, the DPN, the DEI, that have enhanced access and opportunities.

And then on top of that, you have workforce centers that have become employment networks, right, under the Ticket to Work.  If you're not familiar with this initiative by the Social Security Administration, it aims to help more beneficiaries of Social Security disability benefits gain employment and earn self-sufficient wages.  And we have a growing number of workforce centers serving those folks and helping them to get competitive work.

So I mean, so many of the folks that you all serve would benefit from free tax-prep options and, of course, tax credits.  Whether they don't have that money to pay to get their taxes prepared or, even more than that, you know, would they benefit from claiming, you know, tax credits like the earned income tax credit.  And this is the credit that can help individuals and families with low-to-moderate income pay less in taxes.

It's a pretty amazing tax credit.  I mean, it ranges from almost $500 for households with no children, to over $6,000 to households with three or more children.  So we're talking about life-changing refunds for a lot of people.

So it's also important when you consider the workforce system's other customer in the business community.  You have your state and your local workforce investment boards.  Many of you have your business service representatives and certainly you have those relationships within your business community.  And there's also an opportunity to expand this resource in which employers can also benefit.  It's a huge focus for us this year.

We know that providing free tax filing to their employees can boost employee benefits and their businesses' bottom line.  We know it can build employee confidence and retention, support a positive company morale.  It provides no-cost incentives.  The MyFreeTaxes filing software uses the highest industry standards to safeguard taxpayer information.  

And the bottom line is that it helps employees keep more of their hard-earned money in their pockets.  And those are all sourced on the MyFreeTaxes affiliate portal that I'm going to talk about later.  So if you want to find out more information or read more about those reports that found those bullets there you can do so online.

You know, major companies that are working already in offering free tax filing include Walmart, Disney, New York City, Internal Revenue Service.  In fact, last year we had one employer that had over 11,000 employees utilize MyFreeTaxes online and they received over $20 million in federal refunds.  So this, again, is an area that we're getting a hugely positive response from employers on this. 

So here's just an example of a workforce center that's not DEI just to give you, you know, another perspective.  And it's one that I often cite because it's just really exemplary. 

This is a workforce center, the MEP center.  They've been incorporating tax preparation, financial education and asset development, different strategies, throughout their service delivery.  For a while they've been doing this.  Carolyn Seward is the executive director there. 

And they have -- they've studied this work.  They have this linked, these services linked directly to better employment outcomes.  So it's just another example.  On the next page I'll give you a link you can go to and find more information.  But this is a little bit more background, probably pretty similar to your workforce center mission there, delivering a focused, comprehensive, accessible, job-training placement.  And it goes on.  So I'm thinking it's probably pretty similar there. 

And these are the support services that they offer.  And they have a wide variety of partners that include with public schools, regional chamber, credit unions.  You can see the top three here are in bold.  They are partnering with financial education and asset building services, home buyers education and investment services and tax services, VITA site, volunteer income tax assistance site.  And you can kind of read through there.

So here I said I'd include this link.  I would encourage you to check it out and look through the PowerPoint.  It does include several slides that kind of walk you through the service delivery flow of, you know, where and how they link up or they call it bundling and sequencing of their work readiness training with financial literacy, with tax preparation and with asset building.  They are showing that it leads to long-term engagement by their customers, more effectiveness of services.  It optimizes the customers' use of the services.  OK?  They're getting more out of it.  It increases their retention, increases their wages which, of course, directly correlate to funding. 

All right.  We're onto another poll, Laura.

LAURA GLENECK:  All right.  So we have some two additional questions.  We'll start with the first one.  So how many of you have heard about MyFreeTaxes before today?

JAMIE ROBINSON:  That's pretty good.

LAURA GLENECK:  Pretty good, too.  I also like those who haven't who have joined to learn more about it.  Yeah, I like that.

JAMIE ROBINSON:  Yeah, good. 

LAURA GLENECK:  So our second question is -- and I'll be curious of this -- is anyone out there who has actually filed using the MyFreeTaxes software?  So have any of you actually filed on MyFreeTaxes?

JAMIE ROBINSON:  No.

LAURA GLENECK:  Oh.

JAMIE ROBINSON:  All right.  Well, there's a lot of reasons you may or may not.  But we'll get into it in a minute.  But if you have an income, a household income of less than $60,000, then you should give it a try this year.

All right, great.  Thanks, Laura.

So what is MyFreeTaxes?  Well, it really starts with the MyFreeTaxes partnership.  We are funded by the Walmart Foundation.  We work very closely together with United Way Worldwide and Goodwill Industries International.  I should add here that we do also work very closely with the IRS.  We work with H&R Block who provides the software in-kind.  And we do obviously coordinate with Walmart Foundation as well.

Since 2009, the partnership has helped millions of taxpayers claim more than $10 billion in tax refunds.  The myfreetaxes.com software is the only free, online platform for eligible taxpayers that covers all 50 states and D.C. 

And we always from the start had an emphasis in inclusive tax preparation for all taxpayers, including individuals with disabilities.  And it's definitely had a big boost and impact in the disability community. 

And this slide kind of demonstrates just how far the initiative has come since the beginning.  In 2009, you have thousands of returns were filed and millions were received in federal refunds.  And over the past five years, MyFreeTaxes has helped 7.8 million taxpayers receive more than $10 billion in tax refunds.  

Millions has been saved in paid preparation in 2009.  Five years later, we have a total of $1.5 billion saved in fees. 

During that same five-year time frame, the number of eligible taxpayers claiming disability that filed for free at those VITA sites, or volunteer income tax assistance sites, has more than doubled from 6 percent to 13.3 percent, which, again, an incredible 19 percent of people with disabilities have self-filed on MyFreeTaxes. 

And here's your ideal customer.  Income must be less than $60,000.  And you must have a functional email address.  There's some communications that needs to happen.  And we've definitely had our workforce centers help people set up email addresses.  It's not recommended because they need to be able to use it, access it, get information from it, send information in.  But certainly working with the workforce partners that we have, they've done that and it's worked OK.

They must have a valid Social Security number or an ITIN.  And if they would need an ITIN, I believe they would need assistance from their IRS regional representative in that case.

And they would have no foreign income, which is not very common, but if won't work if you do.

And then the last one's a bit vague -- computer aware.  This ranges from person to person.  So I'll tell you, the director the MyFreeTaxes helpline says if you can -- if a person can text and, you know, use their phones to send messages, they can do this and then other people would say, no, I think they need a little bit more basic computer skills.  But can they peck on the board?  Yes.  I mean, I've seen it so that's possible.

And so I just mentioned the helpline.  And so this is really a key component.  This is how tax filers and you all as potential workforce partners can really participate in this and promote this resources to individuals who are not familiar with self-preparation and think, well, I can't do that.

They can because we have this helpline.  Anyone who's using MyFreeTaxes to file can be supported by this resource.  You see the hour of operations there, 10 a.m. to 10 p.m. Monday through Saturday.  And it's staffed by select 211 centers and IRS-certified volunteers.

So if you've ever -- many of you seem pretty familiar with the free tax-preparation community.  All of the folks that are certified to the advanced level in that community are the same people that are answering those phone calls.  And they also have some tiered levels of, you know, expertise.  And so it's definitely had a great response and is hugely supportive.

We also have email support 24/7 with a 24-hour response time, and chat support is also available during hours of operation.

And so here's how we, NDI, piloted MyFreeTaxes in workforce.  In 2013, we selected 10 workforce regions as pilots.  And we selected them because they were DEI projects and they were interested in fulfilling the asset development component of their grant and they needed to do something that they could implement and that would be beneficial.  And so this really, again, helped us get into the doors.

Many of the sites were assisted by not only us, but also the IRS to recruit certified tax coaches, which we funded.  And it was a really effective model for new partners because they could really experience a tangible resource like a tax coach.  Having somebody on-site has been very beneficial for many of the workforce centers and the experienced impact for people, too.  I mean, some of the people walked out with pretty significant refunds.  And the workforce center could experience that.

And so partners that had the space for a coach, the computers to kind of use for self-preparation.  And the model was basically that the coaches assisted a lot of the customers within the workforce system and the community to come in and file for themselves.  So it's basically the hands-off approach where the tax coach is not allowed to keyboard.  The person really has to do it themselves, but they're there to help them and answer any questions along the way.

Those 10 workforce regions outreached more than 6,000 people and they marketed to people in all sorts of ways, from fliers, to conferences, to job fairs, to doing workshops, core service workshops, all kinds of ways. 

We did a survey that showed more than 80 percent of the filers felt empowered to file their taxes the next year, which is pretty significant since most of them had never done this before.  So that was a big number. 

And then 20 percent of MyFreeTaxes workforce online filers reported disability, which, again, was a really nice representation for the workforce center that had, you know, was showing 20 percent in folks who came in had a disability.

So in 2014, we expanded to 22 workforce regions across nine states.  And this is a little different.  Most implemented a virtual approach which really was all about promoting access and awareness to MyFreeTaxes and not as much focus on in-house tax coaching.  Over 30,000 individuals were reached during promotion.  And also online returns for second-year workforce sites, so those folks that came back from 2013, doubled and tripled their return numbers.

So we found that at the front end kind of grasping free tax prep, why should we do this, what's important about it, it could take a little bit to get over the hump of, OK, we see this as important, we want to do this, this is how we can do it, this is how we can make it an easy lift.  And then it really took off.

So as a result of the connections made with those job centers that were serving that pilot, we were also connecting with the partners within those centers.  And we would ask -- we meaning my colleague and I -- would ask to meet with the veterans program and the DVOPs, the Disable Veterans Outreach Program.  And my personal experience as well as my colleague, we're both married to veterans and so we kind of have that experience of talking with veterans, to some degree, and understand it.  And so we were able to kind of get in the door and say, what do you think about this, how do you think the veterans community may respond.  And we got a really great response back and it kind of took off.

And so in 2014, we were able to pilot MyFreeTaxes within six veteran programs across the country.  And also as a result, significant partnerships formed between the IRS and the Department of Veterans Affairs, and it also led to MyFreeTaxes being posted on ga.gov, which was also another site that had a lot of hits around MyFreeTaxes for veterans.

And the Department of Veterans Affairs connected us with more partners, more VA hospitals, community resource referral centers, other national partners, Army OneSouce is one of them.  So this is actually continuing as I speak now.  This is really taking off in the veterans community.

Some of the benefits that we heard from those partners was that MyFreeTaxes was such an easy, cost-effective -- I mean, it's free, right -- way to expand services.  It serves as a gateway to financial education for veterans.  It can produce benefits like reduced length of stay in transitional housing, long-term stability in employment.  It can help support veterans who can be targets of fraudulent practices, which a lot of these programs are saying, you know, were problems.

I also heard repeatedly that being able to offer MyFreeTaxes free tax prep on-site within a veterans program was significant because it was a trusted environment to veterans.  Some of them had major challenges with transportation, (inaudible) settings and identifying those kind of reliable resources.  So having it in somewhere where it was trusted was a big deal.

And then also with the computer skills, I think this is what a lot of different workforce centers or veterans centers said, you know, it's great because it gets people to work on their computer skills, it gets them on the computer and empowers, feeling empowered.

And so these are also some findings from the American Job Centers on integrating MyFreeTaxes.  They said, AJC said they want resources, they need resources to help, would support low-income workers in vulnerable populations.  This was a big one we heard.  They need to provide resources that help people to focus on skills rebuilding and employment and lessening that financial burden through free tax prep, potentially tax credits, receiving that, did that. 

American Job Centers want resources to bring in new customers because people would hear about this in, you know, the paper, a press release or online and they had never been to a workforce center.  And they came in for the MyFreeTaxes, come to find out they could learn more about the resources that were available.

Some job centers reported that it helped them shift, MyFreeTaxes helped them kind of shift the importance of financial stability to the forefront of customer services where it really wasn't there at all.  

AJCs that implemented the DEI and were employment networks under the Ticket to Work were definitely reaching a lot more filers with disabilities.  So it was just a huge access point. 

A few more findings here.  Most customers and partners we found were completely unaware of free tax preparation.  You all really represent, I think, a much higher percentage of workforce folks that are familiar because we really didn't find that, so this really exposed them and it was just firstly an untapped system to bring this new, free resource in. 

MyFreeTaxes supplements partnerships that are already there with credit unions, financial programs, credit and debt coaching.  So if you have any of those in place, this is such a fantastic kind of bridge to that.

I think we touched on the third.

And then customers are in need.  We heard this all the time.  We need free resources.  People need something that's free, that's going to help them, support them as they're trying to get back to work.  And this is free for people who are eligible. 

So what are we planning for MyFreeTaxes 2015?  As I mentioned, United Way and Goodwill are our partners so they reach out to their branches, United Way's and Goodwill's.  United Way, I believe, has over 100 chapters that are working with us and offering MyFreeTaxes this year.  In addition, many of them offer in-person tax preparation, free tax preparation. 

And then Goodwill has expanded to I believe it's about 40 of their branches this year. 

NDI is expanding using something that we're calling a regional model.  We have identified 10 American Job Centers and veteran programs total, and they are serving as MyFreeTaxes anchors or mentors to the broader community.  And anchors are workforce centers or veteran programs that have implemented MyFreeTaxes before.  They get it, they want to do it, they see the benefits of it and they want to expand it.  And so they basically are your experts. 

And so they're charged with recruiting a diversity of partners in their region.  So if you recall, I had mentioned that sometimes it can be hard to introduce free tax preparation or something like MyFreeTaxes to a partner, a workforce partner, a veteran program, any number of partners, kind of that learning curve at the start can be sometimes hard.

And so we thought, wouldn't it be great if we could have a workforce center, you know, look at their network, reach out to their network all throughout their community of people who trust them, who know them, and they can kind of bring them into the network and really also at the same time strengthen the campaign, right?  Because you're all messaging the same resource.

And so anchors and new partners also might choose to collaborate with the IRS.  We know all of the folks in the regions, IRS regional partners, to recruit volunteer tax coaches.  So we haven't done away with that, we've just kind of shifted to a more virtual approach.  But the tax coach model amongst the workforce center is a popular one because, as I said, they are kind of that tangible resource that can say we have this, go talk to him, he's our tax coach, he's great.  And so that is still being done, it's just a little bit different.

OK, great.  So these are kind of two of our anchors.  They're two of the best.  And unfortunately, Kathy D'Angelo wasn't able to make it today.  It's like the flu season, so she can't make it.  But we do have Nikki online to talk about her experiences.  Alaska has been involved for a few years now and they're just an incredible partner.

So Nikki, are you on?

NIKKI:  Yes, I am.  Hi, everyone.  Thanks so much.

JAMIE ROBINSON:  Great.  So can you share how you all are implementing this?  Because I talked -- you know, people do it a little differently across the board, so how you guys are implementing it this year.  And then what are the benefits that you see to the workforce system.

NIKKI POWIS:  Yeah, absolutely.  Thanks, Jamie.

And hi, everyone, from Alaska, which it's rainy right now, not too much snow.  We're actually warmer, I think, than many other states, so that's incredible.

Anyway, you know, as Jamie had mentioned, we've actually been one of the states who have been doing this for a couple of years.  But how we're sort of really expanding this year as one of the anchors is that we have expanded it to statewide offering.  

So we have MyFreeTaxes happening in all 20 of our job centers statewide, which means we do offer computers and computer assistance.  Not tax assistance because we're not the tax expert, but help if people, you know, are really struggling and they don't really understand the website and things like that.  So there are times during the day where somebody can come into any one of our job centers statewide and file their taxes online.  

We are working with partners to take the MyFreeTaxes to their location, share the information with their consumers on the availability of the computers here in the job centers if people don't have access to that, making sure that, you know, we've got all of it up, any of our fliers are out there with all our partners, disability agencies, nonprofits, halfway houses, veterans organizations, anyone that we normally work with and expand beyond that, the library, et cetera.

We're sending out mass mailouts to all of our registered customers who are in our labor exchange system.  And we also have listservs that go out with the fliers and sharing the information.

Partnering with the other tax free-preparation entities in the communities, specifically with the VITA sites.  They offer something that they call super Saturdays, which is where they have community-wide gatherings where they offer free tax preparation on a Saturday.  And so we join that and we actually are taking laptops and WiFi capability through hotspots to help so that, you know -- typically in some of our larger urban areas, if people are coming in to get a VITA help, they are having to wait in line for a long time and they may have a more simplistic return that they can easily do online through the MyFreeTaxes software.  So where they're available with that Internet connection and the laptops so that people can sort of step out of line or if they don't really need to have the more complex prep help there, we can do that.

We do partner with our IRS locally.  And I have to say that our local IRS person is fantastic and has just been such an amazing resource and help.  She has actually done training for us last year and we plan to replicate and expand that so she does the MyFreeTaxes training to all of our front-line staff so that they're very familiar with the software. 

Our business connection team, you know, we have teams, obviously all the American Job Centers, you all have teams for folks that go out and work specifically with employers.  So we're implementing and integrating the MyFreeTaxes information as just part of our normal course of information sharing and normal service delivery with their employers so that they're aware of it and can let their employees know, you know, put up fliers in break rooms, maybe even give them a computer time during the day that they can file or refer them to us to use the computers here. 

Our job fairs, you know, we do several job fairs statewide.  All of our spring job fairs, we have them in pretty much every community and we're going to have a tax table there as part of our, you know, normal offering of assisting people looking for work, then also offer the free tax prep there.

We haven't actually done any presentations yet, but we've connected with SHRM, you know, the Society for Human Resource Management, chamber, rotary and all of those kinds of business folks to get the word out and share with the business community.

And then you had asked me what were some of the benefits, I think, Jamie.  Was that -- 

JAMIE ROBINSON:  Uh-huh. 

NIKKI POWIS:  You know, I think one of the biggest benefits that I have to say -- I mean, obviously, as you've mentioned, you know, the personal -- on the personal level, it can be completely life-changing.  But for sort of a more global as a workforce system, this has expanded our partnerships exponentially.

I mean, you know, we are partnering with people now that we had not really partnered with in the past, a lot of the financial entities, and it's just really expanded that because you sort of typically don't think about, you know, looking for work as also including that greater level of partnership.  But it really is a holistic approach to someone becoming self-sufficient.  And so it just really makes sense, so I think that's been one of our biggest benefits as a system. 

And then I think you mentioned this, too, Jamie, already, but bringing people in who normally don't use the job center.  You know, there's a lot of people that just are not aware of all the great services that we can provide to them as an employer and as a job seeker.  And bringing people in who normally maybe haven't even walked through our doors because they've seen that, you know, they can come and do their taxes here and then it gives an opportunity to really expand their awareness of what we have to offer.

And it can also increase the employer customer that way as well. 

And then, of course, on an individual basis, I mean, it just really has saved people a lot of money from paying tax preparers and more so just brought more money into their pockets.  And we have seen -- if we have time, I have one or two stories I could share that really sort of illustrate the life-changing component of that.

And then, of course, you know, as people have more money in their pocket, it obviously on the more global level increases economic stability because they have more buying power and have a chunk of money that normally they wouldn't have.

JAMIE ROBINSON:  Right, absolutely.  And I'll tell you, in New York that was a big piece for them as well.  Because, you know, Kathy realized that once it got out to the chamber and to the employer community and to the workforce investment board, they really understood and realized, wow, this is a lot more money going back into people's pockets, back into the community.  That was a draw.

NIKKI POWIS:  Uh-huh, yeah, yeah.  

JAMIE ROBINSON:  What about your -- I think we do have time, Nikki, to share one or two of the personal stories which are always great.

NIKKI POWIS:  Yeah.  I mean, I think today as we think, you know, philosophically, everyone can agree that it's good.  But when you actually see firsthand.  And one of the ones that always stands out for me is last year there was a young woman who had come into the job center a few times, you know, looking for work and she did actually find employment.  And so then she came back to file the taxes and she was really having a hard time in a very difficult life situation.  She was in a domestic violence situation, she had a young child at home and was expecting another one and kind of felt like she was just in this cycle and spiral and wasn't really able to get out of it.  

And because she had found the job and had been working and with the children and the earned income tax credit and everything, she actually got a return of about $4,500 which was more money than she had ever seen at one time in her life before.  And it allowed her to actually move to a different community, take her children out of the difficult situation that they were in and really for her was, you know, I mean, completely life-changing.

And we've sort of kept in touch a little bit and she's doing really well and is -- 

JAMIE ROBINSON:  Wow.

NIKKI POWIS:  Yeah, yeah.  So you know, and that, sort of, to me is like it didn't only change that woman's life, but it'll change, you know, the generations because the children are no longer in that violent home and situation. 

JAMIE ROBINSON:  Right.

NIKKI POWIS:  And then there was another guy, maybe not as hugely impactful, but he hadn't filed taxes for about five years, actually one of our disability customers.   And so just didn't understand what he was supposed to do, didn't understand the paperwork and, you know, never went and got help, so kind of gave up.

And obviously, MyFreeTaxes couldn't -- you can't go back and do prior-year returns.  We had to coordinate and get, you know, paper for him for that.  But having the tax coach on-site and having the IRS connection, that was really helpful to be able to figure out what he had to do for prior returns.  And then, you know, some of it he couldn't get back because it only goes back three years. 

But anyway, so then -- but that current year and the prior year he was able to do on MyFreeTaxes.  And you know, and he got back in excess of $2,000 between the two returns and was just ecstatic and was amazed also at how easy it was to do online, so sort of really broke down the barrier there for the disability and being fearful of how to do this and was able to do it and so I'm sure will come back again this year and will continue to do it.  And it was sort of empowering for him to realize that was a huge step and something that he can really do for himself.

JAMIE ROBINSON:  Absolutely.  Yep.  And I think we've also found that talking with a lot of the workforce pilots over the past couple of years that a lot of people doing this for themselves starts to open up another world of maybe I can open a, you know, savings account, maybe I can, you know, do something else.  And so it kind of starts.  If you're working with the right people and if that's an option that's being presented, people may be more open to learning more about the financial kind of services that they can access, that are open to them.

NIKKI POWIS:  Yeah.  Yeah, absolutely.  That reminds me of someone else that got, you know, a significant amount back, too, and was actually going to work with another agency on an IGA and try and start getting some money put aside and look at purchasing their own home, which they thought was, you know, completely out of reach for them ever, you know.  So that was really good.

JAMIE ROBINSON:  Yep.  Well, thank you so much, Nikki.  Is there any kind of advice that you may offer to your audience here, probably mostly peers in the workforce system, around doing some of this work and adding it onto what they're already doing?

NIKKI POWIS:  Well, so I don't sound like a Nike commercial, I mean, I would just say just do it.  But other than that, I mean, you know, I think one of the biggest sort of shifts, mentality-type shifts is to look at this as an actual holistic approach to increasing someone's financial stability, which, of course, employment is all about and that's what we're at the core of. 

And I think one of the things was sort of, you know, even for us in the beginning, it was sort of like file taxes, why would we file taxes, we're here to help people look for work.  But you know, I mean, it goes hand-in-hand and it really does expand that approach to really making people self-sustaining rather than just trying to get them into a job. 

And you know, and we're obviously all about job, life, career.  But you know, I think that's sort of the piece certainly for us in Alaska we hadn't always thought about.  And it was sort of a shift in perception for some people to sort of really realize that, no, this is really part of our core delivery and can be included as such because it, you know, it does pertain to that.

And then, you know, the other thing is reach out to your local IRS because, you know, our local IRS person, she's funny, she's always sort of saying people don't like to hear from the IRS and, you know, we don't always perhaps typically like to reach out to the IRS.  But you know -- 

JAMIE ROBINSON:  We do.  They're our best partner.  

NIKKI POWIS:  Yeah, I know.  I know, exactly.  I mean, you know, I mean, she says that herself.  But you know, they're a phenomenal partner and just have just really made this, you know, I mean, just brought so much to the table.  So I would just encourage people to do that.

And then see what else is happening in your community, if you don't already know, for free tax and how can you partner and get involved with that. 

And then, you know, when you just start talking about it and, you know, back to the just do it, it really opens so many doors for partnership and sort of just suddenly the light bulb comes on and it makes sense of how it is really improving not only our service delivery and helping those that we serve, but increasing our partnerships and bringing more people into our centers, so yeah.

JAMIE ROBINSON:  That's really well said.  That's great perspective.  Thanks so much for sharing. 

NIKKI POWIS:  Well, OK. 

JAMIE ROBINSON:  Great.  All right.  Wrap up here.

So how can you guys get involved this tax season?  It's really easy.   You know, the first part is the hardest, kind of getting it.  And Nikki gave you kind of a great summary of, you know, get past that, it's not just taxes, you know, it does interconnect with the services that you offer, and the people that you serve need it.  And so it's easy.

You would start by registering on our new MyFreeTaxes affiliate portal.  So this is different than the MyFreeTaxes website, OK?  That's the actual filing site.  This is different.  It's called the MyFreeTaxes affiliate portal.  And you would just register by, you know, signing in, giving some information about who you are and just, you know, (for us just to check on our partners ?).

And then what that will open up, I'll show you on the next slide in terms of resources.

But the second bullet here, find your nearest VITA, so volunteer income tax assistance, and TCE, tax counseling for your elderly, which are generally located at community or neighborhood centers, libraries, schools, shopping malls, other kind of convenient locations across the country.  And you can find them there.

That is a good place to also connect with not only the VITA sites, try to find the IRS person if you're interested in, you know, doing more, learning more.  As Nikki said, that can be a great resource.  Some regions have very overwhelming, busy IRS folks and some not as much and they're very, very involved, so it just depends on where you're at.

And so on the new affiliate portal that you'll register on, you will find marketing materials, right?  That's what you need.  Marketing materials, digital, PR, you'll find everything from, you know, press release templates to social media content. 

Because we have the (inaudible) partnership among all these organizations, we do work very closely together and everything kind of has to be approved and has to be worked on together.  And so, you know, we've put a lot of time and energy into the messaging in there. 

And then you can just pull down content for Twitter, content for Facebook.  You know, put the log on your website and see how many hits you get and tell people about it and share it with your staff.

On the portal, you also have a lot of different tools and resources that you can use to educate yourselves and promote MyFreeTaxes.  You have training videos on there that walk you through the software, OK, if you're interested in that.  We have the newsletters on there that give you just the highlights of what's going on and basically have some good FAQs on there of what people are really looking for.

And then we also have playbooks which would be great for you to start off by checking those out.  Those are kind of snapshots or maybe two-page, three-page briefs on various topics, everything from how do I find my ideal customer, how do I market.  There's one on partnering with workforce, one on partnering with the veterans community.  I think there's about 10 on there now, but it's a growing library.

We also have something called tax access which is a great resource that we do.  We partner with one of the ADA centers, Southeast ADA Center, and that basically is kind of a nonjudgmental, easy access, pick up the phone or email a question about how to kind of build inclusive practices into your free tax-prep services, and they can help you do that.

So those are just some of the resources that are on the portal.  Here is my information.  Please do contact me if you have any questions at all.  I'd be happy to answer.

If you are interested in the veterans specifically, let me know and I'll pass you on to my colleague who really leads a lot of that initiative.

And with that, I think I turn it back over to you, Laura.

LAURA GLENECK:  Great.  Thank you, Jamie. 

Thank you, Nikki.

I'm going to summarize what we learned today and then we do have a few questions.  If there are still questions that you would like to submit, please do.  Type them in and we will address them.

So today we covered the benefits and the impact of integrating free tax prep within the American Job Center network.  And so for those of you during the polling who were not familiar with that or have not done so yet, Jamie just walked you through the benefits and how you can integrate it.  And Nikki gave a great description of on the ground how it's being done. 

Talked about the significant impact of the Disability Employment Initiative in expanding free tax preparation within the job center network, specifically the taxpayers with disabilities, and veterans.  And both Jamie and Nikki said it is really all about partnerships. 

And I know, speaking on behalf of the national DEI program office and Randee Chafkin, we're really excited to be part of this partnership and use the DEI workforce centers as a pilot. 

As we had shared at the beginning, asset development is a key component of the DEI.  And this really helped projects kind of move that forward. 

And finally, during today's webinar we talked about ways in job centers can get involved this tax season to increase awareness and access to free tax preparation for those customers and employers.  So if you haven't already, do make sure you download the PowerPoint that walks through those steps.

And before I get to the questions, I just -- as I was listening to Nikki and Jamie, you know, (inaudible) learning objective.  And I think to me what really stands out is the last learning objective, which said how American Job Centers can expand free tax preparation to help individuals build greater financial stability. 

And Nikki, you gave some great examples of how that is happening.

So it's one of those win-win situations.  It's free, which Jamie emphasized and that's key, not many things are like that.  There are some national partners, key national partners respected that are involved in it.  And so I think this is really cool, really how, you know, we can all work together to help expand and build greater financial stability.  So that's pretty cool.

So Jamie, thank you for that.

And Nikki, thank you for joining us.

So Jamie, I'm going to walk through some of the questions -- 

JAMIE ROBINSON:  OK.

LAURA GLENECK:  -- with you.  And thank you for those who are submitting the questions.  Because I always say if you're thinking of it, somebody else probably is, too, but not going to write it down.

So the first one is, did you say whether or not people without disabilities and incomes below $60,000 could apply?

JAMIE ROBINSON:  Yes.  I said you would be eligible to file on MyFreeTaxes with a household income of $60,000 or below. 

LAURA GLENECK:  And that's -- disability is not a factor.

JAMIE ROBINSON:  Right.  And actually, could you open up Richard Keeling line?  And in case there's any questions, maybe he can add to.

Richard is our national IRS partner, so we'll see if he can -- if you can patch him in. 

All right, that does not -- OK.  We might not be able to do it.  OK.  That's all right.

So that does not -- it doesn't matter disability, with or without disability.  But I will mention a big myth in the disability community around disability and your taxes and your tax returns.

Many disability partners, so maybe VR, maybe your independent living centers, there are disability partners out there that have told people with disabilities don't file because you can't get back a refund.  First of all, you don't have to file, which may be true, right, depending upon how much their earnings are.  But if you do file and get a tax credit, you can't keep it if you're over $2,000 because that's a limit for SSI, OK, so those of you out there familiar with Social Security income. 

And that's a myth and that's a big issue in the disability community that comes up time and time again.  And so if you go on our website realeconomicimpact.org, you'll look up effective strategies or impacts of tax refunds on federally funded benefits.  There's a great two-pager around this that talks about how tax refunds will not be counted as income or resources against any program financed with federal funds for 12 months following the month of receipt.  And that's under the American Taxpayer Relief Act.  So I would encourage you to look that up if you do partner pretty heavily with the disability world.

LAURA GLENECK:  OK, great, Jamie. 

So the next question is, are there free tax services available for individuals with disabilities who are self-employed?

JAMIE ROBINSON:  Well, it's all about the income, I believe.  So I'm not sure if this would be a good question for Richard if he was on with us. 

LAURA GLENECK:  And so the questions that we're not able to answer, we'll get a summary of this and we will work to help get them answered by a professional in the field to make sure that we're providing the correct information, and then have them posted to the site where this webinar will be archived.  How about if we do that?

JAMIE ROBINSON:  Sounds good.

LAURA GLENECK:  Good.  OK.  So the third question I think we already answered.  If it's something that somebody still wants information submit, but it was operationally, what are the exact steps to be taken by a workforce area to become part of MyFreeTaxes?  And that was what Jamie walked us through at the end of the presentation.

And I see on your screen in the lower-left-hand corner you should be able to download today's presentation.  So if that's still a question, go ahead and let us know.

And Jamie -- 

JAMIE ROBINSON:  So let me just touch on that because I think the -- 

LAURA GLENECK:  Oh, yeah, please do.

JAMIE ROBINSON:  OK.  I'm thinking maybe asking, you know, beyond kind of, you know, getting online, getting on the affiliate portal.  I mean, I think you have to figure out how far do you want to take it.  Do you just want to have some fliers in the resource room?  Do you want to put the link on the website?  Do you want to use some social media content?  Do you want to have a tax coach?

So it really -- it's about what is the level of involvement and promotion that you want to do.  And we call it kind of something like active versus more passive promotion.  And both are great.  It's just different approaches. 

So I think that's really the first step of how much involvement do you want to be.  And if you want to take it to the level of a volunteer tax coach, having a volunteer tax coach on-site, then that's something I would say to get in touch with your IRS rep.  And if you need help doing that, you can contact me.

LAURA GLENECK:  OK, great. 

Next question, on the IRS site it does not seem to have information or include MyFreeTaxes as a resource, is there a reason for that?

JAMIE ROBINSON:  Well, we are in the process of finalizing an MOU with the IRS, so that is probably the reason it is not up there.  But I can assure you that we do partner pretty heavily and, you know, they've been very supportive.  Their on all of our what we call Tax Time Thursday calls.  And they're a great collaborative partner.

That has not happened because the (inaudible) go through, I think, I believe some hoops to make that happen, but that's the plan.  Assuming that's the plan.

LAURA GLENECK:  All right.  So for people in the past who have used different computer programs -- and I'm assuming those would be tax-prep programs -- is the MyFreeTaxes program able to read the prior returns?  I'm not sure if you -- 

JAMIE ROBINSON:  I'm just trying to find where that is.

LAURA GLENECK:  So question five. 

JAMIE ROBINSON:  OK, I see it.

LAURA GLENECK:  Yeah.  So it seems to me -- I use a software program and I do know that if I don't have it from the previous year or if I've used something else -- I think what they're asking is can you import the information. 

JAMIE ROBINSON:  Yeah, I understand.  That's right.  Well, this is another software question, but I will make sure that we get it answered correctly after the webinar.  But from my experience, if you have not used it before there is a way to have your information uploaded if you've used H&R Block prior. 

LAURA GLENECK:  OK.  Now, I'm not sure of the next.  Do you support business professionals who have disabilities?  I'm not exactly sure. 

JAMIE ROBINSON:  Yeah, I'm not sure what they're asking.

LAURA GLENECK:  So we're going to pass on that.  But whoever submitted that question, if you could add a little bit more clarity we can --

JAMIE ROBINSON:  If they mean business professionals to market this and they happen to also have disabilities, of course. 

LAURA GLENECK:  So the last question I see here, after registering on the portal, is it possible to see the other agencies in Sunland city that are also participating in MyFreeTaxes?

JAMIE ROBINSON:  Oh, that's the number-one question we get.  Unfortunately right now we do not have a process for that to happen.  And partners have asked for that.  We haven't been able to open it all up because some partners ask don't share it, OK?  

So unfortunately, because the websites new, it's just not a function that we've figured out how to do for this season in terms of sharing partners who wish to be shared.  So what I would suggest, though, because we have access to that information and we work closely, United Way works closely with (theirs ?) in the regions (inaudible) we do, you could connect to us and we could try to reach out to them, reach out to partners in your region and say could we share this information.   That's something that we've done.

LAURA GLENECK:  That's a good strategy. 

OK, Jamie, is MyFreeTaxes only for federal filing?

JAMIE ROBINSON:  No, state and federal.

LAURA GLENECK:  Oh, OK.  OK.  So the next question, in the directions on how to get involved, it suggests to find your nearest volunteer income tax assistance or tax TCE.  How does this integrate with their activities?

JAMIE ROBINSON:  OK.  OK.  So getting in touch with VITA or TCE sites is something that you should do in addition to connecting with MyFreeTaxes because some people won't be the ideal client for MyFreeTaxes so they won't be a good fit for it.  Right?  They might need more intensive assistance or they might not want to do their own taxes, right?  There will be people that don't want to.

And so identifying where those VITA sites are or those free tax-prep sites are is important because you want to be able to refer people to those sites.  It's really a referral process.

Now, there are workforce centers who partner more deeply with their free tax prep in person and Nikki talked about it, Alaska does.  OK.  So they're a great example of, you know, they're really doing a great job with expanding MyFreeTaxes, yet at the same time they're partnering with in-person VITA services where people can sit down and get their taxes done for them effectively.

And because taxpayers -- there's two options.  And you know, one doesn't fit all. 

LAURA GLENECK:  OK.  Well, thank you.  That's all the questions that I see today.  

I love when we're able to talk about what comes out of -- so on a few different levels, what comes out of partnerships.  I know I've been part of the DEI and before that the Disability Program Navigator Initiative.  And it is all about the partnerships, coordinating and collaborating. 

And Jamie, as you said and as Nikki talked about, you know, it opens doors that might otherwise not have been open before.  Love that we're talking about a free resource that can connect individuals and many individuals who didn't even know that it was out there to help them to connect to money that they deserve.

The statistics you shared were phenomenal.  Even when you just look from 2009, you know, beyond five years, how you went through thousands to billion.  This is huge.  And it's a resource.  But what we're trying to do is make people aware of resources at federal and state that can really help you build a greater financial stability. 

So really want to extend an appreciation to all the job centers and workforce professionals that joined us today.  Thank you for all of you for doing that.

And for those of you who as you walk away today who were not connected or did not know about this service, I hope that you're going to look into it.

And Jamie, as I said, in 2004 she joined the NDI team and has really helped us expand in different areas just from what she brought to the local area, now to the national level.  So thank you, Jamie, for joining us today.

And with that, we're going to end today's webinar.

JAMIE ROBINSON:  Thanks, Laura.

UNIDENTIFIED MALE:  OK.  We do have Richard Keeling on the line. 

Richard, if you did want to have any last thoughts, now is the time.

LAURA GLENECK:  Oh, thank you.

RICHARD KEELING:  Yeah.  I'm sorry, I didn't hear everything.  My line was muted there for a while.  

But were there any questions, Jamie, that you wanted me to address?

There was one about if somebody's self-employed.  I believe it was an individual with a disability.  Nonetheless, they were self-employed, can they file on MyFreeTaxes?

RICHARD KEELING:  Yeah, absolutely they can.  Anyone has to report their self-employment income.  And if they are below the threshold for earned income tax credit, they're also eligible for EITC as well. 

JAMIE ROBINSON:  Great, thank you.  I thought it was about income, but I'm not a tax expert. 

Richard, any -- I mean, I think that that was it, Laura.  I'm not sure if you can remember anything else. 

LAURA GLENECK:  Yeah.  I think there was only one question.  I don't know if you want to expand upon. 

Richard, one of the questions was that they did not see MyFreeTaxes listed as a resource on the IRS website.

RICHARD KEELING:  That's correct and it won't be listed there until the IRS and MyFreeTaxes are working on an official MOU, and once that is completed it will be listed as part of the -- I don't want to say part of the free file consortium, but it will be listed on irs.gov website. 

LAURA GLENECK:  Great.  And I know Jamie had (posited about ?) the MOU.  I always thought it's great to hear it from the IRS firsthand on things.

JAMIE ROBINSON:  Thank you for that, Laura, because when I say -- and I was just going to say it sounds different than when the IRS is saying yes -- 

LAURA GLENECK:  And that's exactly why I did it, I thought because of those who said that. 

And Jamie, I think that was the questions that were specific to Richard. 

JAMIE ROBINSON:  I think that, too.

RICHARD KEELING:  And this is Richard.  I just want to add one thing.  If you want to find the partner, the IRS territory closest to you, you can just send an email to partner@irs.gov and that automatically goes through our system and it's looked at within a matter of hours and sent to the partner.  I shouldn't say -- I'm sorry, sent to a local IRS territory and then someone from the territory will contact you directly.  So that's partner@irs.gov. 

JAMIE ROBINSON:  Good.  Perfect.  Yeah, Nikki and I had both said, as a best practice, if you really want to get into this work you've got to connect with that person, that local person.  

Thanks, Richard.

LAURA GLENECK:  Great.  So thank you, Eric. 

I'm glad, Richard, you were able to join in.

Again, thank all of you for joining us today.  And before you exit, if you could please take a minute or so to fill out the evaluation to let us know how we did and we go forward in the future.

But thank you, again, everybody.  Enjoy the rest of your day.

UNIDENTIFIED MALE:  Yes, thank you.  

So now we're in the feedback portion.  If everyone doesn't mind before they leave, just give us a little feedback on how today's event went.  So we do have five poll questions open.  And in the top-left corner is a feedback chat window, so in that chat window you can type in and just tell us anything that doesn't fit any of those questions or let us know anything that you would like to learn on future webinars.  That would be great.

Thanks, everyone.
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