CUST(2 MER CENTERED DESIGN

ﬁi 11 Teams E

B 11 Gities

—— KEY FOCUS AREAS ——

Youth Outreach & Engagement
0 Shared One-Stop Customer

Formerly Incarcerated
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ALHAMBRA,
CA

2

BAKERSFIELD,
CA
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GLEN BURNIE,
MD

KALAMAZQOO,
Mi

LEARNING EXCHANGE & SYMPOSIUM
NATIONAL CHALLENGE

ROUND ©

LOWELL,
MA

Workforce Board Staff,
Adult Education and
Literacy Programs,
Economic Development,
Community Organization,
Higher Education, Dept
of Labor TAACCCT grant
funded consortium

WIOATitle | Programs
(Adult, Dislocated Worker,
Youth), Perkins postsecond-
ary vocational education
activities

One-Stop staff representing
Maricopa County WIOA Title 1 Career
Services Title 1 Grants & Contract
Administration, the Veterans Work-
force Program, and Business Engage-
ment staff. Case management and
reporting system staff, Workforce
Program and Policy staff that support
the State Workforce Advisory Council

Workforce Board Staff,
WIOATitle | Programs
(Adult, Dislocated Worker,
Youth), Unemployment
compensation programs

Workforce Board Staff, Adult
Education and Literacy
Programs, Higher Education

PEWAUKEE,
Wi

PLEASANT HILL,
CA

RIDGWAY,
PA

ROCKLEDGE,
FL

SAN DIEGO,
CA
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Waukesha County,
Waukesha County
Technical College Adult
Basic Education and Career
Connections, State of
Wisconsin Department of
Workforce Development
Job Service and Veteran
Services, ResCare

Workforce Development
Board, One-Stop Career Cen-
ters, Business Services, Contra
Costa Reentry/Probation
County Office of Education
Inmate Education/Vocational
Programs, Volunteers of Amer-
ica-Transitional Housing and
Vocational Programs

Workforce Develop-

ment Board,

Title | WIOA (Workforce),
Title Il WIOA (Adult Educa-
tion), TANF and EARN
Provider, Juvenile
Probation, Homeless
Programs and YWCA

CareerSource Brevard, Florida
Department of Corrections,
Brevard County Sheriff’s
Department, Brevard County
Government, My Community
Cares Brevard

San Diego Workforce
Partnership, the local
leaders in Workforce
Development; young
adults who have been out
of school

Formerly incarcerated
individuals are obtaining
employment

B

Increased customer

return rate from

CCD is being applied

to other endeavors

such as the AJCC '
Redesign and the ~ ’
Employment& = O -
Human Services N
Service Integra- 4
tion Sites (SIT)

YOUNGWOOD,
PA

Westmoreland-Fayette
Workforce Investment Board,
Private Industry Council of
Westmoreland/Fayette, Bureau
of Workforce Partnership and
Opportunity




