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Why the Change from SCSEP’s SPARQ to GPMS

The Grantee Performance Management System (GPMS) is the case management platform most
universally used throughout DOL's Employment and Training Administration. In addition to
increasing data consistency and enhancing security, shifting to GPMS will enable SCSEP Granteesto
more effectively manage participant cases, business processes and performance data. Furthermore,
as the primary source forentering, tracking and submitting program participant data that feedsinto
an organizations’ Quarterly Performance Report (QPR), GPMS will simplify the transmission of SCSEP
performance data to DOL's Workforce Integrated Performance System (WIPS). WIPS integrates
shared program performance data points common to the US Departments of Labor and Education.

What You Need to Know During the GPMS Grantee Training/Before the Launch of GPMS

e Recordings of individual GPMS SCSEP Grantee Training Modules 1 through 4.4 along with the
THREE Question & Answer sessions will be posted within 2-3 days following each training session.

e The Older Workers Community of Practice, GPMS Tab is where all GPMS resources will be housed,
including GPMS Training Frequently Asked Questions (FAQs). GPMS FAQs will provide more
specific detailed information regarding various GPMS training topics.

e Send GPMS Training related questions directly to SCSEPtechnicalassistance @dol.gov; and other
more technical-related GPMS questions to support@SCSEPHelp.zendesk.com.

GPMS TRAINING SCHEDULE

REGISTRATION GPMS Training sessions Registration and Calendar

TABS Date | Module/Q & A Module Description (3:00 PM — 4:00 PM ET)
REGISTER NOW |WE 5/18| Module 1 Introductions, Overview and Navigation
REGISTER NOW | TH 5/19 | Module 2 Grantee & Sub-Grantee Administrators
REGISTER NOW |WE 5/25| Module 3 Case Supervisor & Case Managers
REGISTER NOW | TH 5/26 | GPMSQ & A Part |
REGISTER NOW | WE 6/1 | Module 4.1 Case Management— Add New Case
REGISTER NOW | TH 6/2 | Module 4.2 Case Management— Add & Manage Organization
REGISTER NOW | TH6/9 | GPMSQ & A Part 2
REGISTER NOW |WE 6/15| Module 4.3 Case Management - Required & Related Actions
REGISTER NOW | TH 6/16 | Module 4.4 GPMS Reports
REGISTER NOW | TH 6/23| GPMSQ & A Part 3

What You Need to Know After the Launch of GPMS

¢ The “Go Live” date for GPMS is July 1, 2022, when all new data/cases must ONLY be input into
GPMS. All old data/cases must still be input into the legacy SPARQ system until September1, 2022,
when all SCSEP data/cases (both old and new) will have been migrated automatically to GPMS.

e Grantees will have access to SCSEP Intake and Eligibility GPMS functions on July 1st.

e The full availability and implementation of other GPMS functionality will be on-going as the GPMS
developmentteam will be in place for the continuous roll-out of enhancements to GPMS.

e Additional GPMS Training opportunities/schedules will be provided as necessary to coincide with
the on-going rollout of enhancementsto GPMS.
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